Mobile Terms
* September 10, 2026

MARYLAND FAMILIES FIRST (“MFF,” “We,” “Us,” “Our”) is offering a mobile
messaging program (the “Program’), subject to these Mobile Messaging Terms and
Conditions (the “Terms”). If you do not wish to continue participating in the program or no
longer agree to these Terms, you can reply “STOP” to any mobile message from Us in order
to opt out of the Program.

* By signing up for the program through a form provided on www.unaffordableallison.com

or other Maryland Families First web pages or by giving your information to Us at an in-
person event, or by texting select keywords like JOIN to 70272, you are giving your
express consent, and opting in to receive automated text messages, alerts, and updates at
the phone number you provided. Regardless of your opt-in method you utilized to join
the Program, you agree that these Terms apply to your participation in the Program. By
opting-in you agree to receive recurring autodialed marketing mobile messages and you
understand that your consent to be contacted in this method is not required to make any
purchase from Us.

We will not be liable for any delays in the receipt of any SMS messages as delivery is
subject to effective transmission from your mobile service operator. SMS MESSAGE
SERVICES ARE PROVIDED ON AN “AS IS” BASIS, AND WE MAKE NO
WARRANTY, EXPRESS OR IMPLIED, AND ALL WARRANTIES, INCLUDING
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE, ARE HEREBY EXPRESSLY DISCLAIMED.

Carriers and our service providers are not liable for delayed or undelivered messages.

Data obtained from you in connection with this SMS service may include your cell phone
number, your carrier’s name, and the date, time and content of your messages, as well as
other information that you provide. We may use this information to contact you and to
provide the services you request from us. If you change, forfeit, or deactivate the phone
number you have provided to WES, you agree to notify Us immediately. Failure to do so
constitutes a material breach of these SMS Terms.

* For additional information regarding use of information collected in connection with the
Program, please refer to the Privacy Policy, a copy of which is available at https://
www.unaffordableallison.com/privacy-policy.
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By subscribing or otherwise using the service, you acknowledge and agree that we will
have the right to change and/or terminate the service at any time, with or without cause
and/or advance notice.

To cancel your SMS subscriptions, text STOP in reply to any text message you receive.
You will receive a subsequent message confirming your opt-out request.

If at any time you intend to stop using the mobile telephone number used to subscribe to
the Program, including canceling your service plan or selling or transferring the phone
number to another party, you agree that you will complete the User Opt Out process set
forth above prior to ending your use of the mobile telephone number. You understand
and agree that your agreement to do so is a material part of these Mobile Terms. This duty
and agreement shall survive any cancellation or termination of your agreement to
participate in any of our Programs.

YOU AGREE THAT YOU SHALL INDEMNIFY, DEFEND, AND HOLD US, OUR
AGENTS, AND ANY THIRD-PARTY SERVICE PROVIDER WE USE TO SEND
TEXT MESSAGES HARMLESS FROM ANY CLAIM OR LIABILITY RESULTING
FROM YOUR FAILURE TO NOTIFY US OF A CHANGE IN THE INFORMATION
YOU HAVE PROVIDED, INCLUDING, BUT NOT LIMITED TO, ANY CLAIM OR
LIABILITY UNDER THE TELEPHONE CONSUMER PROTECTION ACT, 47 U.S.C.
§ 227, et seq., OR SIMILAR STATE AND FEDERAL LAWS, AND ANY
REGULATIONS PROMULGATED THEREUNDER RESULTING FROM US
ATTEMPTING TO CONTACT YOU AT THE MOBILE TELEPHONE NUMBER YOU
PROVIDED.

For additional help, text HELP in reply to a text message you receive. You can also
contact us at info@marylandfamiliesfirst.com for additional assistance.

Supported carriers may change from time to time, but currently include Verizon Wireless,
AT&T, T-Mobile®, Sprint, Metro®, Boost, Virgin Mobile USA & U.S. Cellular®, among
others.

Message and Data Rates May Apply.

By signing up, you are confirming you are over the age of 16, and are either the wireless
account subscriber or have the permission of the wireless account subscriber to send and
receive text messages under these Terms and Conditions.

Program Availability: Currently, the Program is only available to residents of the United
States. You understand and acknowledge that you may not sign up for, access, or attempt
to access or use the Program from countries outside of the U.S. You agree to abide by
U.S. and other applicable export control laws and not to transfer, by electronic



transmission or otherwise, any content or software subject to restrictions under such laws
to a national destination or person prohibited under such laws.



